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Education


UNIVERSITY OF ILLINOIS at URBANA-CHAMPAIGN
Ph.D. Business Administration – Organizational Behavior (2004)

B.S. Business Administration – Organizational Administration (1999)

Academic Positions

GEORGE MASON UNIVERSITY, SCHOOL OF BUSINESS
Associate Professor of Management (2010 – Present)

Assistant Professor of Management (2004 – 2010)

Administrative Positions


GEORGE MASON UNIVERSITY, SCHOOL OF BUSINESS
Associate Dean of Graduate Programs (2015 – 2016)


GEORGE MASON UNIVERSITY, SCHOOL OF BUSINESS
Associate Dean of Students (2014 – 2015)

GEORGE MASON UNIVERSITY, SCHOOL OF BUSINESS
MBA Academic Director (2012 – 2014)

Research Overview

My research interest is in the processes surrounding how and why individuals psychologically attach to others and to collectives, including groups, units, and organizations. An attachment can be thought of as a high quality reciprocity-based relationship, as a sense of identification with a social group, or even the willingness to cooperate with a group or collective. The necessary condition is that an entity separate from the individual is salient and relevant to that individual, and the individual is motivated to behave in terms of that separate entity, not necessarily only for their self-interest.  This is why understanding attachments is so critical – individuals are constantly faced with decisions where they must decide whether to support another person, group, or the organization rather than support themselves. This ability to create strongly identified individuals who are motivated by their attachments to teams and to co-workers is a hallmark of high quality organizations. Understanding attachment gives us a lens to see how individual actors make these decisions. 

I am particularly interested in timely research contexts such as distributed teams and contract work, and try to engage in both quantitative and qualitative research that has clear practical implications for how jobs and organizations should be designed, in addition to how teams and departments should be structured.

Journal Publications


Rockmann, K.W., & Ballinger, G.B. (In Press). Intrinsic Motivation and Organizational Identification Among On-Demand Workers. Journal of Applied Psychology.
Burris, E., Rockmann, K.W., & Kimmons, Y. (In Press) The Value of Voice (to Managers): Employee Identification and the Content of Voice. Academy of Management Journal.
Langfred, C. & Rockmann, K.W. (2016). The push and pull of autonomy: The tension between individual autonomy and organizational control in knowledge work. Group & Organization Management, 41: 629-657.
Cardador, M.T., Northcraft, G.B., Rockmann, K.W. & Grant, B.C. (2016). Characteristics of affected third parties and cooperative behavior in social dilemmas.  The Journal of Social Psychology, 156: 1-16.
Rockmann, K.W., & Pratt, M.G. (2015). Contagious offsite work and the lonely office: The unintended consequences of distributed work. Academy of Management Discoveries, 1, 150-164.  Animated whiteboard available here. 
Dane, E., Rockmann, K.W., & Pratt, M.G. (2012). When should I trust my gut? Linking domain expertise to intuitive decision-making effectiveness.  Organizational Behavior and Human Decision Processes, 119: 187-194. 
Rockmann, K.W., & Pratt, M.G.  (2011). Rethinking telecommuting and the distributed work organization.  Academy of Management: Best Paper Proceedings.
Rockmann, K.W., Northcraft, G.B. (2010). Expecting the worst?  The dynamic role of competitive expectations in team member satisfaction and team performance.  Small Group Research, 41, 308-329. 

Ballinger, G.A., & Rockmann, K.W (2010). Chutes versus ladders: A punctuated-equilibrium perspective on social exchange relationships.  Academy of Management Review, 35, 373-391.  
McCarter, M.M., Rockmann, K.W., & Northcraft, G.B. (2010). Is it even worth it? The effect of outcome variance in public goods dilemmas.   Organizational Behavior and Human Decision Processes, 111, 1-12. 
Rockmann, K.W., & Northcraft, G.B. (2008) To be or not to be trusted: The influence of media richness on defection and deception. Organizational Behavior and Human Decision Processes, 107, 106-122. 
Rockmann, K.W., Pratt, M.G., & Northcraft, G.B. (2007) Divided loyalties: Determinants of identification in inter-organizational teams.  Small Group Research, 38, 727-751. 
Ballinger, G.A., & Rockmann, K.W. (2006) The development of supervisor attachment working models and the role they play during socialization.  Academy of Management: Best Paper Proceedings.
Pratt, M.G., Rockmann, K.W., & Kaufmann, J. (2006) Constructing professional identity: The role of work and identity learning cycles in the customization of identity among medical residents. Academy of Management Journal, 49, 235-262. 
Pratt, M.G., Rock, K.W., & Kaufmann, Jeffrey. (2001). Making sense of socialization: How multiple social identities shape members’ experiences of work.  Academy of Management: Best Paper Proceedings.
Book Chapters


Rockmann, K.W. & Sluss, D.M. (2016).  Foreword.  In Sund, K.J., Galavan, R.J., & Huff, A.S. (Eds.) Uncertainty and Strategic Decision Making. (pp. ix – xii) London: Emerald.
Northcraft, G.B. & Rockmann, K.W. (2012). The social dilemma of group decision making.  In M. A. Neale & E. A. Mannix (Eds.), Research in Managing Groups and Teams (Vol. 15, pp. 279-304): Emerald.  
Hoff, T.J. & Rockmann, K.W. (2011).  Power, Politics, and Conflict Management.  In L. Burns, E. Bradley, & B. Weiner (Eds.) Shortell and Kazluzny’s Health Care Management: Organization Design and Behavior.  6th ed.  Delmar Cengage Learning.

Rockmann, K.W. & Northcraft, G.B. (2006). The ethical implications of virtual interaction. In A. E. Tenbrunsel, E. A. Mannix & M. A. Neale (Eds.), Research in Managing Groups and Teams (Vol. 8, pp. 101-126): Elsevier.

Rock, K.W. & Pratt, M.G. (2002).  Where do we go from here? Predicting identification among dispersed employees.  In B. Moingeon & G. Soenen (Eds.) Corporate and Organizational Identities (pp. 51 – 71), London: Routledge.
Conference Activities

Rockmann, K.W. & Northcraft, G.B. (2015). Not whether but where to contribute: A portfolio perspective on social dilemmas. Frontiers in Managerial and Organizational Cognition (July, Roskilde, Denmark). 
Rockmann, K.W. & Northcraft, G.B. (2015). I already gave at the office: Inequality and the ethics of free-riding in portfolios of social dilemmas. Inequality, Ethics, and Trust Conference: London 2015 (May, London, UK).
Burris, E., Rockmann, K.W., & Kim, Y. (2014). The Value of Voice (to Managers): Employee Identification and the Content of Voice. Presented at the Academy of Management Meetings (August, Philadelphia, PA).
Lockwood, K., Kaplan, S., & Rockmann, K.W. (2014). Manager resistance to allow telework: A policy capturing investigation. Presented at the Society for Industrial and Organizational Psychology. (April, Honolulu, HI).

Cardador, M.T., Rockmann, K.W., & Northcraft, G.B. (2013). Changing the Calculus of Cooperation? The Impact of 3rd-party Beneficiaries. Presented at the Academy of Management Meetings (August, Orland, FL).
Rockmann, K.W. & Ballinger, G.A. (2012). The memory of inclusion as a facilitator of positive reciprocity in exchange relationships.  Presented at the Academy of Management Meetings (August, Boston, MA).

Rockmann, K.W. & Langfred, C. (2012). Freedom is encapsulation: The iron cage of job autonomy.  Presented at the Academy of Management Meetings (August, Boston, MA).

Rockmann, K.W. & Pratt, M.G.  (2011). Rethinking Telecommuting and the Distributed Work Organization.  Presented at the Academy of Management Meetings (August, San Antonio, TX).

Rockmann, K.W., Diekmann, T., & Barsness, Z. (2011). Should I go into the office? How remote workers can uniquely build trust through face-to-face contact.  Presented at the International Association for Conflict Management (July, Istanbul).
Rockmann, K.W. (2009) Getting on the same page: The moderating role of competitive expectations in team conflict management.  Presented at the INGroup Conference (July, Colorado Springs, CO).
Cronin, M.A., Langfred, C., Marks, M., & Rockmann, K.W. (2009) The jerk, the slacker and the bonehead: A model of team management of emotion, process and structure as responses to problematic team members.  Presented at the INGroup Conference (July, Colorado Springs, CO).

Rockmann, K.W. (2008) Are Subgroups Always Bad?  The Impact of Subgroups and Member Expectations on Team Performance.  Invited Presentation at the 14th Annual Wharton OB Conference (November, Philadelphia, PA)
Rockmann, K.W. & Pratt, M.G. (2008) Separate but not equal: The effect of three types of separation on organizational members. Presented at the Academy of Management Meetings (August, Anaheim, CA)
Rockmann, K.W. & Golden, T.D. (2008) Freedom with focus: How empowerment serves as a mechanism by which telework impacts work outcomes. Presented at the Academy of Management Meetings (August, Anaheim, CA)
McCarter, M.M., Northcraft, G.B., & Rockmann, K.W. (2008) The Effect of Outcome Variance in Public Goods Dilemmas.  Presented at the Academy of Management Meetings (August, Anaheim, CA)
Ballinger, G.A. & Rockmann, K.W. (2007) How individuals approach relationships with supervisors: The supervisor attachment working model. Presented at the Academy of Management Meetings (August, Philadelphia, PA)
Ballinger, G.A. & Rockmann, K.W. (2006) The Development of Supervisor Attachment Working Models and the Role They Play During Socialization.  Presented at the Academy of Management Meetings (August, Atlanta, GA)
Rockmann, K.W. (2005) Unpacking the social environment and consequences of dispersed work. Presented at the Academy of Management Meetings (August, Honolulu, HI) 

Dane, Erik, Rockmann, K.W., & Pratt, M.G. (2005) When Should I Trust My Gut? The Effectiveness of Intuition for Experts and Novices on a Range of Decision-Making Tasks.  Presented at the Academy of Management Meetings (August, Honolulu, HI)
Rockmann, K.W. & Northcraft, G.B. (2004) Going over to the Dark Side: Opportunism and Deception in Virtual Groups. Presented at the Academy of Management Meetings (August, New Orleans, LA)
(2003).  Program Co-Chair for Planning Research on Identity, a PDW sponsored by the RM and MOC divisions at the Academy of Management Meetings in Seattle, WA
(2003).  Program Co-Chair for Publishing Research on Identity and Identification, a PDW sponsored by the OB and OMT divisions at the Academy of Management Meetings in Seattle, WA
Rock, K.W. (2003).  The Role of Technology in Creating and Managing Identity in Organizations.  Symposium Chair at the Academy of Management Meetings (August, Seattle, WA)
Rock, K.W. (2003).  Socializing virtual workers: How communication technology impacts network ties and socialization learning.  Presented at the Academy of Management Meetings (August, Seattle, WA)
Rock, K.W., Pratt, M.G., & Northcraft, G.B. (2002). Can us vs. them be a good thing? Fault lines and decision making in virtual teams.  Presented at the Academy of Management Meetings (August, Denver, CO)


Rock, K.W. (2002).  Examining disassociation responses to a controversial organizational symbol: A multiple identification perspective.  Presented at the Industrial Organizational / Organizational Behavior Graduate Student Conference (March, Tampa, FL)
Pratt, M.G., Rock, K.W., & Kaufmann, J. (2001). Socialization, divestiture, and experienced emotions in residency training.  Presented at the Academy of Management Meetings (August, Washington, D.C.) 
Pratt, M.G. & Rock, K.W (2001). Narratives we identify by: The role of stories and sensemaking in professional socialization.  Presented at the European Group for Organisation Studies conference (July, Lyon, France)
Pratt, M.G., Madjar, N., Rock, K., & Kaufmann, J (2000).  Good doctors – “Bad” symbols?: The role of “Negative” stories in the presocialization process of physicians.   Presented at the Academy of Management Meetings (August, Toronto, Canada)
Honors And Awards
RESEARCH

School of Business Summer Research Award (2010, 2011, 2012, 2013)

Managerial and Organizational Cognition Division, Academy of Management, Best Paper Runner-Up (2011): Rethinking Telecommuting and the Distributed Work Organization.  

Small Group Research, Nominee:  Best Article Award (2007): Rockmann, K.W., Pratt, M.G., & Northcraft, G.B. (2007) Divided Loyalties: Determinants of Identification in Inter-organizational Reams.  Small Group Research, 38(6): 727-751.
George Mason University, Provost’s Summer Research Award (2007)

Robert Ferber Dissertation Award for Excellence in Survey Research (2004)

University of Illinois, Center for Human Resource Management Research Grant (2001)


TEACHING

Online EMBA Faculty Member of the Year (2015)

MBA Faculty Member of the Year (2014)

MBA Faculty Member of the Year (2011)

Outstanding Teaching Award – School of Business Graduate Programs (2010)

Outstanding Teaching Award – School of Business Graduate Programs (2008)

MBA Faculty Member of the Year (2006)

Incomplete List of Teachers Ranked as Excellent (2003)

SERVICE
Academy of Management Journal Outstanding Reviewer Award (2014, 2016)

Academy of Management Discoveries Outstanding Reviewer Award (2016)

George Mason University, School of Business, Outstanding Service Award (2014)
George Mason University, School of Business, Outstanding Service Award (2013)

George Mason University, School of Business, MBA Distinguished Service Award (2013)

Academy of Management OB Division Outstanding Reviewer Award (2009)

Academy of Management MOC Division Reviewer Service Award for five years outstanding reviewing (2007)

Academy of Management OB Division Outstanding Reviewer Award (2006)

Academy of Management OB Division Outstanding Reviewer Award (2005)

Professional Service


EDITORIAL BOARDS
Administrative Science Quarterly (as of 2015)

Academy of Management Review (as of 2014)

Academy of Management Journal (as of 2010)

Organization Science (as of 2009)

AD HOC REVIEWING
Organizational Behavior and Human Decision Processes

Journal of Organizational Behavior

Journal of Management

Negotiation and Conflict Management Review
PROFESSIONAL 
Academy of Management Managerial and Organizational Cognition Division 
PDW Chair (2012-2013)
Program Chair (2013-2014)

Division Chair (2014-2015)
National Science Foundation Review Panel (2011-2014)

Academy of Management MOC Division – Best Paper Award Committee (2012)

Academy of Management OB Division – Newman Award Committee (2007) 

Academy of Management - Program Chair for New Doctoral Student Consortium (2002)


UNIVERSITY
School of Business Dean’s Search Committee (2016-2017)

School of Business Ph.D. Program Committee Chair (2016-2017)

MBA Student Association Faculty Advisor (2007-2012)
Graduate Policy Committee (2011-2014)

MBA Director Search Committee Chair (2012-2013)

MBA Associate Director Search Committee (2011-2012)
OBHR Teaching Coordinator (2010-2014)
University Learning Environments Committee (2012-2013)

Business School Subject Pool Coordinator (2005-2010)
Teaching (Overall Teaching Ratings Presented – out of 5.0)
EMBA






   

       RATING
Organizational Behavior (Online, Spring 2012)

6 students, core course






4.33

Building the High Performing Team (Fall 2012)

28 students, 4-day opening residency




4.44


Organizational Behavior (Online, Fall 2012)

28 students, core course






4.70


Building the High Performing Team (Spring 2013)

20 students, 4-day opening residency




4.60


Organizational Behavior (Online, Spring 2013)

20 students, core course






4.67


Building the High Performing Team (Summer 2013)
17 students, 4-day opening residency




4.60

   Organizational Behavior (Online, Spring 2014)

15 students, core course






4.73

Building the High Performing Team (Spring 2014)

15 students, 4-day opening residency




4.60
  
   Organizational Behavior (Online, Fall 2015)

13 students, core course






4.67
MBA








        
Organizational Behavior (Fall 2004)

55 students, 2 sections, core course





4.61


Negotiations (Spring 2005)

34 students, elective course






4.66


Organizational Behavior (Fall 2005)

60 students, 2 sections, core course





4.61


Negotiations (Spring 2006)

33 students, elective course






4.86


Organizational Behavior (Fall 2006)

71 students, 2 sections, core course





4.44


Negotiations (Spring 2007)

36 students, elective course






4.47


Negotiations (Fall 2007)

40 students, elective course






4.62


Global Residency (January, 2008, Chile / Argentina)

25 students








4.87


Organizational Behavior (Fall 2008)

45 students, core course






4.65

Negotiations (Fall 2008)

45 students, elective course






4.50

Global Residency (January, 2009, Chile / Argentina)

31 students








4.03

Organizational Behavior (Spring 2009)

40 students, core course






4.39

Negotiations (Fall 2009)

39 students, elective course






4.56

Organizational Behavior (Spring 2010)

47 students, core course






4.69

Global Residency (January, 2011, Chile / Argentina)

40 students








4.18

Negotiations (Spring 2011)








38 students, elective course






4.86

Organizational Behavior (Fall 2011)

30 students, core course






4.53

Organizational Behavior (Fall 2011)

20 students, core course






4.75
Global Residency (January, 2012, Chile)

33 students








4.77

Negotiations (Spring 2012)









42 students, elective course






4.66


Negotiations (Fall 2012)









22 students, elective course






4.89


Negotiations (Spring 2013)









34 students, elective course






4.60
Organizational Behavior (Fall 2013)

37 students, core course






4.89

Negotiations (Fall 2014)









34 students, elective course






4.79

Global Residency (January, 2014, Chile)

34 students








4.55
Negotiations (Spring 2014)









37 students, elective course






4.97

Negotiations (Spring 2015)









37 students, elective course






4.32

Global Residency (January, 2016, Peru / Chile)

25 students








4.10
UNDERGRADUATE
Negotiations (Spring 2005)

40 students, elective course






4.79


Negotiations (Spring 2006)

39 students, elective course






4.78


Negotiations (Spring 2007)

38 students, elective course






4.56


Negotiations (Fall 2007)


34 students, elective course






4.61

Negotiations (Spring 2010)

40 students, elective course






4.62

EXECUTIVE EDUCATION
Fundamentals of Negotiation

Cross-Cultural Negotiation

Conflict Management

Managing Distributed Teams
Leadership
PAGE  
10
10

